Unify OpenScape Business

City of GarmischPartenkirchen –
giving a face to
communication in this
key tourist location

With a population of 26,000, but a visitor population rising to 100,000
in any year, Garmisch-Partenkirchen is the leading address for winter
sports in Germany and a top-class health resort. The town boasts a wide
number of cultural and sporting events as well as many other recreational
activities. In view of this, and to allow them to respond to significant rises
in demand during seasonal peaks, the town authorities decided that it
was time to modernize some aspects of its administration. In consultation
with its service provider Telenova, Garmisch-Partenkirchen identified
the benefits of OpenScape Business – a modern communication solution
from Atos Unify as the solution to their challenges.
The task

The solution

The benefits

To design a state-of-the-art communication
technology that would provide the City
of Garmisch-Partenkirchen with the
technological tools it needed to meet
fluctuating business needs while still
integrating existing phones, fax devices,
entrance telephones and loudspeaker
systems, plus current mobile DECT phones.

In addition to pure telephone functionality,
the built-in Booster Card means that Atos
Unify OpenScape Business’s modern
architecture also supports Unified
Communication functionality such as
presence display and One Number Service.

The network-wide display of presence
status enables employees to see whether
colleagues are currently available, making
unanswered calls a thing of the past.

As well as central administration by trained
customer personnel, the networked
communication system needed to be
scalable to meet future requirements.

The cross-network administration interface
gives the trained personnel an overview of
the entire network

Mobile and home offices can be integrated
using mobile clients and automatic
availability messages

Relaxation and enjoyment – the watchwords of Garmisch-Partenkirchen!
As any visitor will confirm, Garmisch-Partenkirchen’s authenticity
and Bavarian charm make it a place people come back to again
and again. Every year, the town’s open and hospitable inhabitants
extend a warm welcome to 400,000 visitors, enabling them to enjoy
unforgettable experiences in the surrounding countryside or simply
relax in comfortable surroundings. Tourists can visit one of the many
historical sights in the area or take part in other interesting excursions.

There’s a wide range of cultural and sporting events throughout the
year, and enormous number of health-related offerings. Visitors can
go shopping, stroll around the town or while away the time at one of
the many pavement cafes. Pure relaxation and enjoyment – in line
with Garmisch- Partenkirchen’s motto: “Discover your true nature.”

Exploiting new technology while retaining existing systems
Because the communication system used by the town’s authorities
was outdated, a decision was made to modernize it at 11 different
locations. The locations to be networked together were the town hall,
the public works depot, the fire departments and nursery schools in
Garmisch and Partenkirchen, the “Kainzenbad” open-air swimming
pool, the youth center, and three tourist venues (the congress center,
the Olympic ski stadium and the Richard Strauss Institute).
It was important to have a VoIP system that was capable of supporting
digital two-wire phones and existing Optipoint devices. What’s more, the
new solution also needed to be able to integrate existing fax devices,
entrance telephones and loudspeaker systems. Nearly all departments
were already using a DECT cordless solution. It was not only necessary
to integrate these devices, they also needed to offer the same features
as fixed devices and be usable across all locations.
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The bidding process was won by our partner Telenova, based
in Ismaning near Munich. Based around “OpenScape Business”,
Telenova’s offer was able to fulfill all the requirements of the GarmischPartenkirchen authorities:
• a presence display across all network locations
• no noticeable difference between using IP and UP0/E devices
• some further use of existing devices under the new system
• expandability – it may be necessary to extend the system later on to
support over 1,000 users and additional locations
• administration of all systems network-wide

Convenient and user-friendly administration
Telenova has installed OpenScape Business
at the eleven locations mentioned above.
Alongside pure telephone functionality, the
built-in Booster Card means that OpenScape
Business’s modern architecture also supports
UC functionality.
Network-wide display of presence status
was the town’s most important priority. This
functionality is now available thanks, on the
one hand, to the “myPortal for Desktop” UC
client, and, on the other hand, to the system’s
capability of enabling certain devices to
display presence status.

The cordless phones that were already used
at all locations have been integrated into the
OpenScape Business solution.
Telenova was also able to meet the
customer’s requirement for networkwide
administration. Garmisch-Partenkirchen
manages its own communication system,
and its administrators are now able to keep
an eye on the entire network and organize
themselves accordingly.
With OpenScape Business, Telenova was able
to deliver the required user-friendly solution
and also meet demands for users to enjoy
the same features - regardless of whether
they make calls using IP or UP0/E.

OpenScape Business has enabled
Telenova to deliver a solution that meets
all the requirements set out by the town
of Garmisch-Partenkirchen. Distribution of
the new system proceeded according to
plan. Telenova’s partner, Komsa NordWest,
delivered all the equipment on schedule,
ensuring that the first employees quickly
received their mobile clients and enabling the
attendant consoles in the town hall to be up
and running within a short space of time.

Conclusion: What has changed?
Being able to utilize UC functionality means
that the local government authorities in
Garmisch-Partenkirchen are able to work
together more efficiently than ever before.
The network-wide presence status enables
employees working at different locations to
immediately see whether their colleagues are
available. This puts an end to unanswered
calls and waiting around for callbacks.
OpenScape Business provides opportunities
for optimization thanks to automatic
availability messages.
Some existing devices can continue to be
used. New phones can be integrated into the
system when needed, allowing the town to
purchase these at a date of their convenience.
OpenScape Business’s mobile clients also
address the increasing demands for mobile
and home offices, enabling further employees
to be suitably equipped in the future.

OpenScape Business combines the
best elements of HiPath 3000 and Atos
Unify OpenScape Office to deliver an
outstanding and complete solution for
towns and municipalities. With OpenScape
Business, Garmisch-Partenkirchen has been
equipped with an innovative and flexible
communication solution.
In the course of the project, Atos Unify and
its service partner Telenova secured a high
degree of acceptance on the part of the
town’s employees. They were also able to
ensure that Garmisch-Partenkirchen will
benefit from optimum availability levels.

« The Central
Administration of the
networked OpenScape
Business solution
certainly saves
working hours and
ultimately the money
of the tax payer. »
Andreas Küspert
CIO,
City of Garmisch-Partenkirchen

OpenScape Business in the City of Garmisch-Partenkirchen – Giving a face
to communication in this key tourist location
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Success Story

About Atos
Atos is a global leader in digital transformation
with 110,000 employees in 73 countries and
annual revenue of € 12 billion. European
number one in Cloud, Cybersecurity and
High-Performance Computing, the Group
provides end-to-end Orchestrated Hybrid
Cloud, Big Data, Business Applications and
Digital Workplace solutions. The Group is the
Worldwide Information Technology Partner
for the Olympic & Paralympic Games and
operates under the brands Atos, Atos|Syntel,
and Unify. Atos is a SE (Societas Europaea),
listed on the CAC40 Paris stock index.
The purpose of Atos is to help design the
future of the information space. Its expertise
and services support the development of
knowledge, education and research in a
multicultural approach and contribute to the
development of scientific and technological
excellence. Across the world, the Group
enables its customers and employees, and
members of societies at large to live, work
and develop sustainably, in a safe and secure
information space.

Find out more about us
atos.net
atos.net/career
Let’s start a discussion together
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