Unify OpenScape Xpert

The Energy Authority
Maximizes Trader
Productivity with Atos Unify
OpenScape Xpert Trading
Solution

In the fast-paced world of power and natural gas trading, every second counts. So when one of the
nation’s largest energy trading operations needed to upgrade, The Energy Authority turned to Atos
Unify for a productive and efficient IP trading floor solution that helps traders close deals quickly
and securely from any office. The OpenScape Xpert solution stood out from the competition
with its reliability and versatility, powering both TEA’s trading floor operation and the day-to-day
communications for the rest of the organization.
The Task

The Solution

The Benefits

The Energy Authority (TEA), the Floridabased non-profit energy trading and portfolio
management company, needed to ensure
that its traders worked at optimum efficiency
while also helping IT control costs.

Working on a tight deadline, TEA replaced
the trading floor’s hardware-based phone
system with an IP-based phone system
using Atos Unify’s OpenScape Xpert solution.
The solution unified the company’s offices
on a single telephony and trading platform,
allowing traders to move seamlessly between
offices and experience the same trading
environment and tools.

The new OpenScape Xpert trading solution
from Atos Unify allows traders to connect
to the same trading floor environment
from any office, improving trader mobility
and productivity. Atos Unify also improved
disaster recovery by simplifying staff
relocation, cutting IT costs, and reducing
business risk.
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Taking Energy Trading to the Future
Founded in 1997, The Energy Authority (TEA) provides public power energy trading and portfolio
management services for public utilities in the United States. With offices in Jacksonville, FL and
Seattle, WA, the non-profit corporation operates a state-of-the-art trading floor that helps member
utilities maximize the value of their assets in the wholesale energy market.
Powering TEA’s trading operation is a
specialized telephony system— known
as a trading turret or dealer board — that
can handle large, high-intensity call flows
simultaneously.
After years of operation, TEA’s trading floor
was in need of an upgrade. Each office
operated different systems, so when traders
travelled between locations, they faced steep
learning curves, hampering their productivity.
“If I’m a trader in Jacksonville and I’ve now
been transferred to Seattle, it is a different
way of doing business,” says Scott Follick,
Service Delivery and Support Manager, at
TEA. “The platforms are completely different.”
Managers were also concerned about the
effect these differences would have if a
natural disaster forced an entire office to
move to an unfamiliar trading environment.
Other inefficiencies stemmed from the
system’s previous technology. “The problem
was that our original system wasn’t IP-based,”
Follick explains. “Traders had to be directly
connected to a hardwired phone switch.”
This created setup headaches for the IT staff
whenever a trader moved to a new desk, or a
new employee joined the organization.

Moving to IP

Better Mobility

TEA needed to find a new solution— and
quickly. The organization was facing the
imminent retirement of its former Windows
operating system. Since TEA’s original turret
system wouldn’t work on the newer version
of Windows, there was no time to waste.

Today, TEA’s new IP trading system looks and
operates the same in every office. “If I have
a trader that lives in Seattle but is coming
to Jacksonville for a week or two to train or
work, he or she just logs in here, punches
in his or her name, and 30 seconds later is
working just like in Seattle.

After evaluating the major suppliers of
trading floor technology, TEA chose a new
system based on OpenScape Xpert, Atos
Unify’s IP-based platform for traders in a
virtualized trading environment. The system
features a cutting edge IP trading turret
solution that minimizes desktop footprint
and maximizes communication efficiency. A
key advantage of Atos Unify is its ability to
support both TEA’s trading operation as well
as the day-to-day communication needs of
the organization. “Atos Unify is truly a onesize-fits-all solution,” Follick said.

It’s exactly the same. Interoffice travel is no
longer a challenge,” Follick says. “It’s one less
thing IT has to deal with.”

“Atos Unify is truly a
one-size-fits-all solution.”
Scott Follick,
Service Delivery and
Support Manager, TEA

Less Work for IT

Focusing on the Business

Easy User Setup

The OpenScape Xpert turret enables traders
to create customized pages of user interface
that allow for easy access to frequently called
clients. With this new system, traders can
create the pages without needing to involve
IT. The flexible setup also makes it easy to get
new employees up and running by copying
pages from an established trader. “It’s very
minimal work for IT, and the business gets
the customization it requires,” Follick says.

TEA’s new IP-based platform effectively
eliminates the fear of equipment breakdowns
and downtime. “We’ve removed all the
physical pieces that can break,” Follick
said. “We’re no longer concerned about
troubleshooting a piece of hardware that
might fail in a closet at two o’clock in the
morning.” Removing these risks also means
that traders can focus on the business of
trading instead of the underlying technology.

Setting up new users is significantly easier
now — and less costly. Previously, Follick’s
team would spend half a day tracing cables
and modifying hardware to move a trader to
a new desk. “Now the trader just sits down,
I plug in the USB handset, and he or she
is good to go.” Such efficiencies add up to
significant cost savings for the organization
over time.

With Atos Unify’s versatile soft client, traders
can tailor their workstations to maximize
productivity. The solution supports virtually
any number of monitors and screen sizes,
even allowing traders to dedicate a single
screen to a particular function (such as
private wires). Traders can choose to instantly
display incoming calls — or not— depending
on their preference. In addition, the system’s
soft client approach means TEA can run
its trading workstations with commodity
touchscreen PCs instead of proprietary
hardwired turrets.

Migrating to the OpenScape Xpert system
was simple and fast, involving only a
small team of technicians. TEA also easily
connected the upgraded system to its callrecording solution, which is a necessity for
regulatory compliance. “In just a few minutes
we were able to start recording all the calls,”
says Follick. “No new hardware was required.”
Overall, the transition was seamless and users
needed minimal training. “The system is very
intuitive,” says Follick. “The traders figured it
out in just a few minutes.”

Looking ahead, TEA plans to explore new
uses for its OpenScape Xpert solution. Both
traders and IT managers have been impressed
by its initial performance.“We’re leveraging
the features this cutting edge technology
provides and are excited about what the Atos
Unify system can do for TEA and its member
organizations,” Follick says. “But for what
we need on the trading floor, it’s more than
powerful enough. Our traders are ecstatic.”
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Success Story

About Atos
Atos is a global leader in digital transformation
with 110,000 employees in 73 countries and
annual revenue of € 12 billion. European
number one in Cloud, Cybersecurity and
High-Performance Computing, the Group
provides end-to-end Orchestrated Hybrid
Cloud, Big Data, Business Applications and
Digital Workplace solutions. The Group is the
Worldwide Information Technology Partner
for the Olympic & Paralympic Games and
operates under the brands Atos, Atos|Syntel,
and Unify. Atos is a SE (Societas Europaea),
listed on the CAC40 Paris stock index.
The purpose of Atos is to help design the
future of the information space. Its expertise
and services support the development of
knowledge, education and research in a
multicultural approach and contribute to the
development of scientific and technological
excellence. Across the world, the Group
enables its customers and employees, and
members of societies at large to live, work
and develop sustainably, in a safe and secure
information space.
Find out more about us
atos.net
atos.net/career
Let’s start a discussion together
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